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About New Outlook

New Outlook has been providing services to
visually impaired people for over 170 years.
Starting out in 1846 as part of the Birmingham
Royal Institute for the Blind (BRIB), we became a
standalone housing association in 1997.

What is a Care Home?

Our care homes offer high quality accommodation
with 24 hour care and support to adults with sensory
impairments, acquired brain injury, learning disabilities
and other specialist needs. All of our homes are
registered and inspected by the CQC.

Located in Selly Oak, Tulip Gardens is a specially
designed eight bedroom bungalow providing care

for people with a range of complex needs including
those with a visual impairment. It has level access to
all facilities including the garden. Assistive technology
and adaptations are in place to ensure ease of use for
those with sensory impairments.

are really friendly,

Ruth
. _-Abrahams, Mother of a Tul,
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Since then, we have gone through several changes
to become what we are today - a professional,
reliable and committed provider that strives to
promote personalised services to support
independent living for people with sensory or
specialist needs.

Facilities include:

¢ FEight single bedrooms

e Optional private phone line

e Care call systems for constant support within
bedrooms

All areas are fully accessible for individuals with a visual
impairment or physical disability. A variety of route
recognition aids are situated around the scheme; with
wide hallways and doorways, contrasting décor and
flooring and guide rails.

The communal area and spacious grounds offer:

Assisted bathrooms

Large lounge

Dining room

Kitchen

Sensory, relaxation room
with light therapy technology
A fully accessible garden

An activity and games room




Our services
Care Partners

Residents at Tulip Gardens are supported by our Residents requiring care are considered ‘care
specialist team who work alongside them to put partners’ and are encouraged to take control of
together a person centred support plan to ensure their own care with the help of care givers.

they can be as independent as possible.

Social and community

Selly Oak is a bustling suburb in the south of surgery close by. There are excellent public transport
Birmingham. The scheme is close to the town centre networks to the local area and Birmingham City Centre.
with supermarket, market and a range of shops and

leisure facilities. There is also a Post Office and doctor’s




Payment and access

Referrals are made by your local Social Services s |
department following an assessment of your needs.

The cost of the placement will usually be met by Social
Services although they may ask you to contribute to

some of the costs. St
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If you are looking for quality services that you can rely on then please

contact us today. m ﬂ@W
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